[HC

s | Institute for Healfhare Communication % Canada

Coaching for Impressive C.A.R.E. - Workshop Assessment Summary

Workshop date:

Location:
Instructor:

Attendance:

participants

To complete this form, please summarize the number of participants who endorsed each rating for all evaluation
categories and submit to the IHC-C office by FAX (905-629-0893) or via e-mail (ks@cfpc.ca)

The Presenter n/a | Excellent | Good Fair Poor
1 | The presenter’'s mastery of the subject matter
> The presenter’'s human relation skills: listening, interest
in opinion of others, etc.
The Facility n/a | Excellent | Good Fair Poor
3 | The training facility.
Workshop Components n/a | Excellent | Good Fair Poor
4 | Exercise: | Can’t Believe You Did That!
5 | Lecture and Exercise: C.A.R.E.
6 | Lecture and Exercise: C.A.P.
7 | Lecture: Assess and Plan
8 | Exercise: Using C.A.P. Skills
9 | Videos: Using C.A.P.
10 | Creating a Personal Action Plan
Workshop Objectives n/a ngrnsely Agree | Disagree Slt;gggg
As a result of this workshop | feel able to ...
11 | use the Connect, Assess, Plan (C.A.P.) model when
coaching employees.
As a result of this workshop | feel able to ...
12 | identify employee use of C.A.R.E. skills with patients
and family.
As a result of this workshop | feel able to ...
13 | work with employees to assess their performance of
C.A.R.E. skills.
As a result of this workshop | feel able to ...
14 | develop plans with employees to enhance C.A.R.E.
skills, as needed.
Overall na | SionaY | Agree | Disagree | SCOTAY
15 | Overall, this workshop was effective.
16 I will recommend this workshop to other managers and

supervisors.




Comments:




